Synovate Surveys Members of National Vision Plans:

VSP® Vision Care Ranks Highest Overall
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Synovate surveyed 1,662 vision plan members VSP Leads the Industry in Member Satisfaction
to find out what was most important to them
and how four national vision plans compare.
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10 Most Important Qualities of a Vision Plan

Study participants were asked to rate their
vision plan on 28 qualities. Here are the 10
most important qualities to members and how

VSP compares to other managed vision care. 1. Provides information about m
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About Synovate: personalized eye care

Synovate, a subsidiary of Aegis Group plc, is 7. Bralhesias sl ar e ferelie
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specializing in brand comparative studies. eyewear
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a lifetime of good vision

Research reinvented * Numerical results were calculated from the top three in a 10-point scale from strongly agree to strongly

disagree. The industry average is 100. Scores above 100 show performance better than the category overall.

Survey was commissioned by VSP and conducted online in Q1 2008. Respondents were members of a

national vision plan that provides fully insured benefits to at least five million members. Other managed

vision care includes Davis Vision, EyeMed Vision Care and Spectera. Survey results were balanced to ensure
Synovate an equal number of members with equivalent plan types and benefit frequencies.
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